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CHRYSLBRLLC 




To: Examiner Hung T. Vy 


From: Gordon K. Harris, Jr., Reg. No. 28,615 


Fax: 


Pages: 7 -t- cover 


(571)273-8300 




Phone: (571)272-1954 


Date: December 2007 



Group Art Unit: 2163 



Re: Application No. 10/757,917 

See the attached Response To Notice Of Informal Application in response to the 
Notice mailed 8/14/2004. 



/ hereby certify that this correspondence is being facsimile transmitted to the Patent 
end Trademark Office (Fax No. (571) 273-8300) on IDecember /f, 2007. 



Susan J. Sidwell 



This communication contains confidential information which is intended only for the use of the 
addressee, it may also contain Information that is pn^tecied by the Attorney-Client Privilege or the 
Work Product Doctrine. Copying or distribution of this communication by persons other than the 
addressee is prohibKed. If you have received this communication in error, please notl^ us Immediately 
by telephone and retum the original message to us at the address below by United States mall. Thank 
you. 
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RECEIVED 
eBNTRAL FAX CENTER 

DEC 1 9 2007 

PATENT 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Application No.: 10/757.917 

Filing Date: January 14, 2004 

Applicant: Daniel D. Snow 

Group Art Unit 2163 

Examiner: IHung T. Vy 

Title: METHOD AND ARRANGEMENT FOR AUTOMATED 

PROVISION OF SERVICE HINTS 

Attorney Docket: 706807US1 



Commissioner for Patents 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 



RESPONSE TO NOTICE OF INFORMAL APPLICATION 



in response to the Office Action mailed August 18. 2004 . enclosed is a Substitute 
Declaration (two originals - one for each inventor). The citizenship of each inventor is 
identified in compliance with 37 CFR 1 .63. Also enclosed is a copy of said Notice. 

This response to the Notice Of Informal Application was not previously 
responded to - as the Notice was only recently discovered while viewing PAIR for this 
application. It is identified on PAIR as "miscellaneous internal document. There was no 
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Office Action with this same date. We have no record of the Notice ever being received 
In our office. 



Ralph Edwin Smith 

CIMS 483-02-19 

Chrysler LLD 

800 Chrysler Drive 

Auburn Hills, Michigan 48326-2757 

Phone; 248-944-6519 



Respectfully submitted, 



Dated: 





Gordon K. Harris, Jr. 

Reg. No. 28615 



Page 2 of 2 



Serial No. 10/757.917 
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P . 04/08 



I tjnmSm3ESBgBW'>ttro TRADEMARK 



RECEIVED 

CENTRAL PAX CENTi^ 
liie 1 1 2007 



APHOTIONNUMBEIL 



10/757^17 



PPJ yQC3R3Tl(p)DA TB 

0yi4/2004 



Ralph E. Smith 

DaimleiChrystBr InteUsctual Caf^tal CorpDraSon 
CIM848SMI2-19 

aOD Chrysler Dilve East 

Auburn Hills. Ml 4832^57 



DNJnS STAtttS mVAKtSS^ST OF I 



fl SaTMAMEDJOTLICAt fr 

DaDiBlD.SDow 



ATnaMBYPP acgfW i 
7Ofi807USl 



CONFtRUATtON MO. 5126 
FORMAUTIES LETTER 

■ii 

•0C( 





Date M^led: 08/18/2004 



NOTICE OF INFORhflAL APPUCAHON 

TDls appScalion is oonsiddrsd to be Informal since tt does not comply wim the regulations for the reaeon($) 
indeattt! below. The period within to correct tha biftMinalltles noted beloMr and avoid abandonment ia set in the 
accpmpanying Office action^ 

ttoM Raqulfari To Avoid Processing DeJaittl 

The ttem(8) indicated below are also requhd and should be subnnttBd wRh any reply to this notice to avoid 
fiather proceeelng delays. 

• A new oath or declaration, Identl^g this appicatton number is required. The oath or dedarai^on does not 

comply with 37 CFR 1.63 In thatit: 
9 does not Identty the dtteanshlp of each Inventor 



Replies should be mailed to: 



Mail Stop Missios Parts 
Comnrissioner for Patente 

P.O. Box 1450. 
Alexandria VA22313-14S0 



A cojff of this mike MSISL be returned u^tt the reply. 



To 

s Center 



Customer S«rvioe I 
Initial Patent BiBmiQatioii Drvisica (703) 308-1202 

PART 1 ' AnORNBY/APPLICANT COPY 
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